
Chapter 20 ::
Rights and Responsibilities of
Employers and Employees

Learning outcomes

When you have completed this chapter youwill be able to:

✔ OutlineOutline thethe ririghghtsts andand reresponsibilitiessponsibilities ofof emploemployeyeeses

✔ OutlineOutline thethe ririghghtsts andand reresponsibilitiessponsibilities ofof emploemployeyersrs

✔ DeDefinefine industrindustrialial rerelalationstions

✔ ExplainExplain whwhyy emploemployeyeeses mighmightt joinjoin aa trtradeade unionunion

✔ OutlineOutline thethe diffdiffererdiffdifferdiffdiff enentt tytypespes ofof industrindustrialial acactiontion

✔ ListList andand brbrieflyiefly explainexplain thethe lalawsws thathatt prprototecectt emploemployeyeeses..

InIn ChaptChapterer 1919 yoyouu learlearnedned aboutabout emploemploymenyment.t. InIn thisthis chaptchapterer yoyouu willwill learlearnn aboutabout thethe
ririghghtsts andand reresponsibilitiessponsibilities ofof emploemployeyeeses andand emploemployeyersrs..

Definition

Definitions

AnAn emploemployeyerr isis aa personperson oror businessbusiness thathatt papaysys emploemployeyeeses foforr theirtheir woworkrk..

AA righrightt isis somethingsomething yoyouu araree enentitledtitled toto rerececeivive,e, e.e.g.g. toto bebe trtreaeatetedd inin aa
fairfair,,fairfair,fairfair ethicalethical andand legallegal waway.y.

AA rerespsponsibilitonsibilityy isis aa dutdutyy oror somethingsomething yoyouu shouldshould dodo,, e.e.g.g. toto trtreaeatt
othersothers withwith rerespecspect.t.

WeWe allall likelike toto knknowow andand rerececeivivee ourour ririghghtsts,, butbut wewe needneed toto reremembermember thathatt withwith ririghghtsts
cocomeme reresponsibilitiessponsibilities..

RiRighghtsts andand reresponsibilitiessponsibilities cancan bebe classifiedclassified asas fofollollowsws::

> LeLegal:gal: AsAs setset outout byby nanationaltional oror EUEU lalaw,w, e.e.g.g. thethe ririghghtt toto bebe trtreaeatetedd
equallyequally reregargardlessdless ofof ageage,, gendergender,,gendergender,gendergender marmaritalital stastatustus,, etetc.c.

> SoSocial:cial: ThThee trtreaeatmentmentt ofof woworkrkersers byby emploemployeyersrs,, e.e.g.g. papaymenymentt ofof aa fairfair
wawagege,, prprevevenentiontion ofof bullyingbullying inin thethe woworkrkplacplace,e, etetc.c.

> EnEnvirvironmenonmental:tal: AA safsafeesafsafesafsaf andand healthhealthyy woworkrkplacplace.e. InIn addition,addition, thethe emploemployeyerr mustmust
ensurensuree thathatt theythey dodo notnot damagedamage thethe locallocal enenvirvironmenonment.t.

> EtEthichical:al: DoDoinging whawhatt isis ririghght,t, e.e.g.g. fairfair trtreaeatmentmentt ofof emploemployeyeeses andand supplierssuppliers,,
engagengaginging inin fairfair trtradeade..

SeSeee ChaptChapterer 4242
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SeSeee ChaptChaptersers 1515

andand 4040

InIn prpracactictice,e, manmanyy ofof thethe ririghghtsts andand reresponsibilitiessponsibilities araree aa cocombinambinationtion ofof
somesome oror allall ofof thethe aboaboveve.. FoForr exampleexample,, discrdiscriminaiminationtion inin thethe woworkrkplacplacee isis
illegalillegal asas wewellll asas beingbeing bothboth sociallysocially andand ethicallyethically wrwrongong..

Rights of employees
EmploEmployeyeeses araree safsafeguareguarsafsafeguarsafsaf dedded byby lalaww inin aa numbernumber
ofof emploemploymenymentt arareaseas,, andand emploemployeyeeses hahaveve thethe
ririghghtt toto::

> ReRececeivivee aa fairfair daday’y’ssy’y’sy’y’ papayy foforr aa fairfair daday’y’ssy’y’sy’y’ woworkrk

> ReRececeivivee atat leastleast thethe minimumminimumwawagege

> ReRececeivivee aa cocontntraractct ofof
emploemploymenymentt

> AdAdequaequatete rerestst brbreakseaks

> HolidaHolidayy papayy

> WoWorkrk inin aa safsafeesafsafesafsaf andand rerespecspectfultful atatmosphermosphere,e,
frfreeee frfromom dangerdanger,,dangerdanger,dangerdanger bullyingbullying oror discrdiscriminaiminationtion

> JoinJoin aa trtradeade union.union.

SeSeee ChaptChapterer 1919

Discussion

KSC
KSBL
KSMIT

20.1 SoSomeme cocoununtrtriesies dodo notnot hahaveve lalawsws ensurensuringing thathatt emploemployeyeeses araree keptkept
safsafeesafsafesafsaf andand rerececeivivee anan adequaadequatete incincomeome.. DiscussDiscuss whetherwhether yoyouu thinkthink itit
isis ririghghtt thathatt coconsumersnsumers supporsupportt thisthis byby buyingbuying cheapcheap goodsgoods mademade
byby peoplepeople inin poorpoor coconditionsnditions rerececeivingiving aa loloww wawagege.. CoComparmparee thethe
ririghghtsts ofof peoplepeople woworkrkinging inin IrIrelandeland andand peoplepeople woworkrkinging inin thesethese
coconditionsnditions..

Responsibilities of employees
EmploEmployeyeeses hahaveve thethe reresponsibilitsponsibilityy (either(either byby lalaww oror mormorally)ally) toto::

> CaCarrrryy outout theirtheir dutiesduties asas stastatetedd inin theirtheir cocontntraractct ofof emploemploymenymentt

> ArArririveve atat woworkrk onon timetime

> BeBe loloyayall toto theirtheir emploemployeyerr andand notnot disclosedisclose coconfidennfidentialtial businessbusiness infinfororinfinforinfinf mamationtion

> TrTreaeatt custcustomersomers,, coco-w-wororkerskers andand thethe emploemployeyerr withwith rerespecspectt andand ensurensuree theythey dondon’t’t
bullybully oror discrdiscriminaiminatete againstagainst otherother emploemployeyeeses

> FoFollolloww woworkrkplacplacee rulesrules andand safsafetetsafsafetsafsaf yy instrucinstructionstions

> WeWearar ananyy prprototecectivtivee equipmenequipmentt andand unifunifororunifuniforunifunif mm prprovovidedided toto themthem byby thethe emploemployeyerr

> AtAttetendnd allall trtrainingaining prprovovidedided byby thethe businesbusiness.s.
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Groupwork

Rights of employers
EmploEmployeyersrs hahaveve thethe ririghghtt toto::

> DeDecidecide onon thethe objecobjectivtiveses ofof thethe businessbusiness..

> HiHirere suitablesuitable staffstaff foforr theirtheir businessbusiness..

> DismissDismiss dishonestdishonest oror unsuitableunsuitable staffstaff..staffstaff.staffstaff

> ExpecExpectt loloyayaltltyy frfromom theirtheir staffstaff..staffstaff.staffstaff

Responsibilities of employers
ThThee reresponsibilitiessponsibilities ofof thethe emploemployeyerr araree toto::

> EnsurEnsuree thethe woworkrkplacplacee isis safsafeesafsafesafsaf andand hashas healthhealthyy woworkrkinging coconditionsnditions..

> PrProvovideide emploemployeyeeses withwith adequaadequatete trtrainingaining (and(and prprototecectivtivee clothing/equipmenclothing/equipmentt
ifif necnecessaressary).y).

> PrProvovideide emploemployeyeeses withwith stastatuttutororyy holidaholidaysys andand lealeaveve,, e.e.g.g. mamateternrnitity/pay/pateternrnitity/y/
parparenentaltal lealeaveve..

> PaPayy agagrereeded wawagesges.. ThTheyey mustmust papayy atat leastleast thethe minimumminimumwawagege toto theirtheir emploemployeyeeses
andand equalequal papayy toto menmen andand wowomen.men.

> DeDeducductt PaPayy AsAs YoYouu EarEarnn (P(PAYAY(P(PAY(P(P E),E), PaPayy ReRelalatetedd SoSocialcial InInsursurancancee (PRSI)(PRSI) andand UnivUniversalersal
SoSocialcial CharChargege (USC(USC)) frfromom theirtheir emploemployeyeeses’’ papayy andand keepkeep emploemploymenymentt rerecocordrdss
includincludinging ReRevevenuenue papaymenymentsts foforr eacheach emploemployeyee.e.

> EnsurEnsuree allall emploemployeyeeses araree trtreaeatetedd equallyequally inin thethe businessbusiness andand thathatt bullying/bullying/
harharassmenassmentt doesdoes notnot exist.exist. ThTheyey mustmust notnot discrdiscriminaiminatete whenwhen advadverertisingtising,,
rerecruitingcruiting oror prpromotingomoting staffstaff..staffstaff.staffstaff

> CoComplymply withwith allall emploemploymenymentt lalaww andand gigiveve emploemployeyeeses aa wrwrittittenen
cocontntraractct ofof emploemploymenyment.t.

SeSeee ChaptChapterer 1919

20.2 InIn grgroupsoups,, crcreaeatete aa postposterer oror infinfogoginfinfoginfinf raraphicphic shoshowingwing thethe
reresponsibilitiessponsibilities ofof emploemployeyersrs..

KSWwO
KSBC
KSMITEmployee records

Employeyersrs araree rerequirquireded toto keepkeep rerecocordrdss onon allall theirtheir emploemployeyeeses.. EmploEmployeyeee rerecocordrdss helphelp
anan emploemployeyerr makemake decisionsdecisions aboutabout papayy ririsesses,, prpromotionsomotions andand dismissalsdismissals.. ThThee detailsdetails
theythey keepkeep araree usuallyusually asas fofollollowsws::

> PePersonalrsonal detailsdetails,, suchsuch asas thethe emploemployeyee’e’sse’e’se’e’ fullfull namename,, addraddressess,, dadatete ofof birbirth,th, PPSPPS
numbernumber andand cocontntacactt namesnames andand tetelephonelephone numbersnumbers inin casecase ofof emeremergencgency.y.

> JobJob applicaapplicationtion foformrm oror CVCV..CVCV.CVCV IfIf anan emploemployeyeee cocompletmpleteded anan applicaapplicationtion foformrm foforr thethe
curcurrerentnt jobjob,, thethe emploemployeyerr willwill keepkeep thisthis foforr theirtheir owownn rerecocordrds.s.

> EmploEmployeyee’e’sse’e’se’e’ behabehaviourviour rerecocordrd.. ThThee emploemployeyerr willwill keepkeep aa rerecocordrd ofof anan emploemployeyee’e’sse’e’se’e’
atattetendancndance,e, puncpunctualittualityy andand woworkrk perperfoformrmancance.e.

> TiTimesheetsmesheets..

> AA cocopypy ofof thethe emploemployeyee’e’sse’e’se’e’ emploemploymenymentt cocontntraractct..

> ReRecocordrdss ofof PAPAYEYEPAPAYEPAPA ,, PRSIPRSI andand USCUSC paidpaid.. 217
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Groupwork

KSMIT
KSWwO
KSBC

20.3 InIn smallsmall grgroupsoups reresearsearchch oneone ofof thethe fofollollowingwing trtradeade unionsunions,,
oror anotheranother ofof yoyourur choicchoice,e, andand crcreaeatete aa postposterer oror infinfogoginfinfoginfinf raraphicphic gigivingving
thethe fullfull namename,, whichwhich tytypepe ofof emploemployeyeeses itit rereprpresenesentsts andand anan outlineoutline
ofof hohoww itit prprototecectsts thethe ririghghtsts ofof itsits membersmembers..

> MaMandandatete

> SIPTUSIPTU

> IBOIBOAA

> IMOIMO

> INMOINMO

> TEEUTEEU

> CPSUCPSU

> CWCWUU

Industrial relations

DefinitionInIndustrialdustrial rerelalationstions rerefefersrs toto thethe rerelalationshiptionship thathatt existsexists betbetweweenen
emploemployeyersrs andand theirtheir emploemployeyeeses inin thethe woworkrkplacplace.e.

IfIf thertheree araree goodgood industrindustrialial rerelalationstions,, staffstaff willwill bebe motivmotivatateded,, harhard-d-woworkrkinging andand
happhappyy inin thethe woworkrkplacplace,e, andand thertheree willwill bebe veveryry fefeww disputdisputeses.. OnOn thethe otherother handhand,, poorpoor
industrindustrialial rerelalationstions cancan leadlead toto disputdisputeses inin thethe woworkrkplacplace,e, highhigh absenabsenteteeism,eism, staffstaff
turturnonoveverr andand badbad publicitpublicityy foforr thethe businessbusiness..

Trade unions
AllAll emploemployeyeeses hahaveve thethe ririghghtt toto joinjoin aa
trtradeade union.union.

WoWorkrkersers joinjoin trtradeade unionsunions andand papayy
subscrsubscriptionsiptions toto themthem becausebecause theirtheir
trtradeade unionunion will:will:

> NegotiaNegotiatete withwith emploemployeyersrs foforr bettbetterer
papayy andand woworkrkinging coconditionsnditions foforr
theirtheir membersmembers

> ReReprpresenesentt woworkrkersers whowho hahaveve disputdisputeses withwith theirtheir
emploemployeyersrs

> ReReprpresenesentt emploemployeyeeses atat discussionsdiscussions aboutabout nanationaltional
papayy agagrereemenementsts..

ThThee trtradeade unionunion rereprpresenesentatativtivee inin thethe woworkrkplacplacee isis
knknowownn asas aa shopshop ststewewarardd.. ThThisis isis anan emploemployeyeee elecelectetedd
byby thethe woworkrkersers toto rereprpresenesentt themthem inin dealingsdealings withwith thethe
emploemployeyer.r.

ExamplesExamples ofof trtradeade unionsunions includeinclude SIPTUSIPTU (S(Serervicviceses InIndustrdustrialial PrProfofessionalessionalofofessionalofof andand
TeTechnicalchnical Union)Union) andand MaMandandatete,, whichwhich rereprpresenesentsts reretailtail andand barbar woworkrkersers..

DefinitionAA trtradeade unionunion isis anan ororganisaganisationtion
thathatt rereprpresenesentsts woworkrkersers,, prprototecectsts
theirtheir ririghghtsts andand negotianegotiatetess withwith
emploemployeyersrs onon papayy andand coconditionsnditions
ofof woworkrk..
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T-P-S

KSMIT
KSC

20.4 InIn pairspairs,, discussdiscuss whawhatt yoyouu thinkthink araree thethe causescauses ofof poorpoor industrindustrialial rerelalationstions
betbetweweenen emploemployeyersrs andand emploemployeyeeses.. SharSharee yoyourur thoughthoughtsts withwith otherother pairspairs
ofof studenstudentsts..

Types of industrial action

InIndustrdustrialial disputdisputeses cancan reresultsult inin aa rarangenge ofof
acactionstions,, suchsuch as:as:

AnAn officialofficial strikstrike:e: EmploEmployeyeeses rerefusefuse toto woworkrk foforr
thethe emploemployeyer.r. ThThee trtradeade unionunion mustmust gigiveve thethe
emploemployeyerr oneone weweekek’s’s noticnoticee ofof thethe strstrikeike acaction.tion.

WoWorkrk toto rurule:le:WoWorkrkersers dodo onlyonly whawhatt isis inin theirtheir
jobjob descrdescription.iption.

GoGo-slo-slow:w:WoWorkrkersers dodo theirtheir woworkrk butbut atat aa sloslowewerr
pacpace.e.

OvOverertimetime bans:bans:WoWorkrkersers rerefusefuse toto dodo ovoverertimetime..

ToTokekenn ststoppage:oppage:WoWorkrkersers ststopop woworkrkinging foforr aa shorshortt perperiodiod ofof timetime,, e.e.g.g. foforr thrthreeee
hourshours.. ThThisis cancan disruptdisrupt thethe flofloww ofof woworkrk onon thethe dadayy itit happenshappens..

Legislation protecting employees
SoSomeme ofof thethe mainmain lalawsws thathatt prprototecectt emploemployeyeeses inin IrIrelandeland arare:e:

> PrPrototecectiontion ofof YoYoungung PePersonsrsons (Emplo(Employmenyment)t) AcActt 19961996

> EmploEmploymenymentt EqEqualitualityy AcActsts 19981998 toto 20112011

> UnfairUnfair DismissalsDismissals AcActt 1977–20071977–2007

> InIndustrdustrialial ReRelalationstions AcActt 19901990

> WoWorkrkplacplacee ReRelalationstions AcActt 2015.2015.

Research

KSMIT
KSBL

20.5 ReResearsearchch rerececentnt industrindustrialial rerelalationstions disputdisputeses usingusing newnewspapersspapers oror
thethe ininteternrnet.et. FiFindnd answanswersers toto thesethese questquestions:ions:

(a) InIn whichwhich secsectotorr (e(e.g.g.. reretailtail,, medicine)medicine) diddid thethe disputdisputee taketake placplace?e?

(b) WhWhatat trtradeade unionunion wawass ininvovolvlved?ed?

(c) WhWhoo wawass thethe emploemployeyer?r?

(d) WhWhereree inin IrIrelandeland diddid thisthis disputdisputee taketake placplace?e?

(e) WhWhatat wawass thethe disputdisputee about?about?

(f) HoHowwwowoulduld yoyouu suggestsuggest thethe disputdisputee cocoulduld hahaveve beenbeen reresolvsolved?ed?
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Protection of Young Persons (Employment) Act 1996

ThThisis lalaww prprototecectsts yoyoungung woworkrkersers underunder thethe ageage ofof 1818 andand
prprevevenentsts yoyoungung woworkrkersers engagengaginging inin lalatete-nigh-nightt woworkrk..

ChildrChildrenen agedaged 1414 mamayy dodo lighlightt woworkrk outsideoutside schoolschool tetermrm..
ChildrChildrenen agedaged 15–1615–16 mamayy alsoalso dodo lighlightt woworkrk andand thisthis mamayy
bebe durduringing schoolschool tetermrm.. InIn bothboth circircumstanccumstanceses thertheree araree
rerestrstricictionstions onon thethe numbernumber ofof hourshours thathatt mamayy bebe woworkrkeded
andand whenwhen thethe woworkrk mamayy bebe donedone,, withwith aa cocompletmpletee banban onon
woworkrk betbetweweenen 88 p.p.m.m. andand 88 a.m.a.m.

YoYoungung peoplepeople (those(those betbetweweenen 1616 andand 1818 yeyearsars ofof age)age) mamayy becbecomeome emploemployeyeeses butbut
thertheree araree rerestrstricictionstions onon thethe maximummaximum hourshours thathatt cancan bebe woworkrkeded andand genergenerallyally thethe
woworkrk cannotcannot bebe betbetweweenen 1010 p.p.m.m. andand 66 a.m.a.m.

AnAn emploemployeyerr ofof aa childchild oror yoyoungung personperson must:must:

> SeSeee aa cocopypy ofof thethe emploemployeyee’e’sse’e’se’e’ birbirthth cecertrtificaificatete..

> ObtainObtain aa lettletterer ofof coconsennsentt frfromom thethe childchild’s’s parparenentt // guarguardian,dian, ifif thethe emploemployeyeee isis
underunder 16.16.

> KeepKeep rerecocordrdss ofof thethe emploemployeyee’e’sse’e’se’e’ detailsdetails,, suchsuch asas dadatete ofof birbirth,th, andand ofof thethe
hourshours woworkrkeded..

Research

KSBC
KSBC
KSBL
KSMIT

20.6 CrCreaeatete aa postposterer oror infinfogoginfinfoginfinf raraphicphic thathatt cocoulduld bebe gigivevenn toto yoyoungung
peoplepeople frfromom thethe ageage ofof 14,14, explainingexplaining thethe PrPrototecectiontion ofof YoYoungung
PePersonsrsons (Emplo(Employmenyment)t) AcActt 1996.1996. SeSett outout simplysimply thethe mainmain poinpointsts
ofof thethe AcActt soso thathatt aa yoyoungung woworkrkerer cocoulduld rerefeferr toto itit toto checkcheck theirtheir
woworkrk coconditionsnditions..

Employment Equality Acts 1998 to 2011

ThTheseese lalawsws definedefine discrdiscriminaiminationtion asas ‘t‘thehe
trtreaeatmentmentt ofof oneone personperson inin aa lessless fafavovoururableable
wawayy thanthan anotheranother personperson isis,, hashas oror wowoulduld bebe
trtreaeateted’d’..d’d’.d’d’ DiscrDiscriminaiminationtion isis outlaoutlawewedd underunder
ninenine grgrounds:ounds:

> AgAgee

> GeGendernder

> RaRacece

> SeSexualxual ororienientatationtion

> ReReligligionion

> FaFamilymily stastatustus

> MaMariritaltal stastatustus

> DisabilitDisabilityy

> MeMembershipmbership ofof thethe trtravavellingelling cocommunitmmunity.y.
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AllAll aspecaspectsts ofof emploemploymenymentt araree cocoveverered,d, includinincluding:g:

> HiHiriringng andand trtrainingaining emploemployeyeeses

> EqEqualual papayy

> OpporOpportunittunityy foforr prpromotionomotion

> DismissalDismissal

> CoConditionsnditions ofof woworkrk

> AdAdvevertrtisingising foforr emploemployeyeeses..

Unfair Dismissals Act 1977–2007

ThThisis lalaww stastatetess thathatt emploemployeyeeses cacannotnnot bebe dismisseddismissed foforr thethe fofollollowingwing rereasonsasons::

> AgAgee

> BeBecocomingming prpregegnannantt

> ReReligligiousious beliefbeliefssbeliefbeliefsbeliefbelief

> PoPoliticallitical beliefbeliefssbeliefbeliefsbeliefbelief

> RaRacece

> SeSexualxual ororienientatationtion

> BeBeinging aa membermember ofof thethe trtravavellingelling
cocommunitmmunityy

> BeBeinging aa membermember ofof aa trtradeade unionunion

> TaTakikingng parpartt inin anan officialofficial strstrikeike

> TaTakikingng legallegal prprococeedingseedings againstagainst anan
emploemployeyer.r.

VaValidlid rereasonsasons foforr dismissaldismissal include:include:

> InIncocompetmpetencencee

> MiMiscsconduconductt

> ReRedundancdundancyy

> NotNot hahavingving thethe necnecessaressaryy qualificaqualificationstions neededneeded
toto dodo thethe jobjob..

KSMIT
KSBN20.7 UsUsinging thethe VeVennnn diagdiagraramm prprovovidedided inin thethe StudenStudentt AcActivittivityy BoBookok,,

cocomparmparee andand cocontntrarastst thethe rereasonsasons foforr unfairunfair dismissaldismissal underunder thethe
UnfairUnfair DismissalsDismissals AcActsts andand thethe rereasonsasons foforr whichwhich discrdiscriminaiminationtion isis
outlaoutlawewedd underunder thethe EqEqualitualityy AcActsts..

Industrial Relations Act 1990

ThThisis lalaww stastatetess thathatt emploemployeyeeses engagengaginging inin industrindustrialial acactiontion cannotcannot bebe ststoppedopped oror
suedsued byby thethe emploemployeyerr foforr losseslosses suffsufferersuffsuffersuffsuff eded asas aa reresultsult ofof industrindustrialial acaction,tion, prprovovidedided
thethe emploemployeyeeses heldheld aa secrsecretet ballotballot andand gagaveve thethe emploemployeyerr oneone weweekek’s’s noticnoticee ofof thethe
industrindustrialial acaction.tion.

Discussion

KSWwO
KSBL
KSC

20.8 DeDebabatete asas aa classclass whwhyy yoyouu thinkthink itit isis necnecessaressaryy toto hahaveve allall thethe lalawsws
wewe dodo reregargardingding emploemploymenyment.t. DoDo yoyouu thinkthink wewe hahaveve totooo manmanyy
lalawsws,, oror dodo yoyouu thinkthink wewe needneed toto hahaveve themthem toto prprototecectt emploemployeyees?es?
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Research

KSMIT

20.9 ReResearsearchch thethe funcfunctionstions ofof thetheWoWorkrkplacplacee ReRelalationstions CoCommissionmmission
andand thethe LabourLabour CoCoururt.t.

Key Terms
YoYouu shouldshould bebe ableable toto definedefine,, spellspell,,spellspell,spellspell gigiveve exexamplesamplesexexamplesexex andand applyapply toto rerealal liflifeeliflifeliflif eacheach ofof
thethe fofollollowingwing keykey tetermrmss associaassociatetedd withwith thisthis totopicpic..

ExExerercise:cise:WrWrititee aa sensentetencncee usingusing eacheach ofof thethe fofollollowingwing tetermrms.s. YoYouumamayy useuse mormoree
thanthan oneone ofof thethe tetermrmss inin yoyourur sensentetencncee ifif apprappropropriaiatete..

ararbitrbitratationion

coconcilianciliationtion

emploemployeyeee

emploemployeyerr

industrindustrialial acactiontion

industrindustrialial rerelalationstions

LabourLabour CoCoururtt

reresponsibilitsponsibilityy

ririghghtt

trtradeade unionunion

woworkrkplacplacee rerelalationstions

WoWorkrkplacplacee ReRelalationstions CoCommissionmmission

KSBL
KSC
KSMIT
KSBC

Workplace Relations Act 2015

ThTheeWoWorkrkplacplacee ReRelalationstions AcActt setset upup thetheWoWorkrkplacplacee ReRelalationstions
CoCommission,mmission, whichwhich isis anan independenindependentt stastatuttutororyy bodybody.. ItItss rorolele
isis toto imprimprovovee woworkrkplacplacee rerelalationstions betbetweweenen emploemployeyersrs andand
emploemployeyeeses.. ItIt ensurensureses thathatt emploemployeyersrs obeyobey allall emploemploymenymentt
lalaww andand helpshelps reresolvsolvee disputdisputeses byby assistassistinging inin talkstalks betbetweweenen
emploemployeyersrs andand emploemployeyeeses.. ThThisis prprococessess isis knknowownn asas
coconcilianciliationtion..

Labour Court (LC)

ThThee LabourLabour CoCoururtt cancan helphelp reresolvsolvee disputdisputeses thathatt wewerere notnot reresolvsolveded byby thetheWoWorkrkplacplacee
ReRelalationstions CoCommission.mmission. ItIt ininvevestigastigatetess disputdisputeses andand rerecocommendsmmends aa solutionsolution inin aa prprococessess
knknowownn asas ararbitrbitratationion.. ItIt isis thethe cocoururtt ofof lastlast reresorsortt inin industrindustrialial rerelalationstions mamattttersers..
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